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What work do you do and why did 
you choose this field?

I am currently Head of King David 
Rosabelle Klein Nursery School in 
Waverley (RKNS), a role I have been 
in since May 2015. In my previous 
life, I was a Speech and Language 
Therapist and Audiologist (Wits, 
1983). I worked as such in Sydney, 
Australia and in private practice here 
in Johannesburg finally culminating 
in eleven years as Clinic Director and 
Tutor in the Department of Speech 
Pathology and Audiology at Wits. 
In 2004 I was head-hunted to run 
a school for Jewish children with 
special educational needs under 
the Johannesburg Chevra Kadisha. 
During this time, I completed an 
Honours in Education (Wits, 2007). 
After 10 years at the helm of this 
school for children with special 
needs, I was lucky enough to be 
offered the leadership of what was 
then Rosabelle Klein Nursery School 
in Waverley. 

The other part of my life and as 
significant as my opportunity to 
lead, is being a volunteer dispatcher 
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for Hatzolah for the past 7 years. I 
am also a part of the Hatzolah Crisis 
Response Unit, an arm of Hatzolah. 
We are trained to respond to trauma 
and death within our community by 
providing psychological first aid to 
community members who require 
this after our paramedics/responders 
have rendered medical assistance 
and have left the scene.

What does it take to make a 
difference and leave a legacy - apart 
from money?

In my capacity to serve our community 
by volunteering for Hatzolah, I have 
had the privilege of working with like-
minded individuals who are amongst 
the most committed, genuine, and 
motivated professionals, and this is 
an honour that I cherish always. To be 
on the other side of the phone when 
people are desperate and reaching 
out for help and to be able to say that 
yes, help is indeed on the way, is a 
privilege.

As part of the Hatzolah Crisis 
Response Unit, to be able to assist 
people in their time of sorrow, whether 

it is just assisting with logistics in their 
time of devastation, or holding them 
in their time of pain, is an honour and 
a role that I take very seriously.  The 
anguish and despair of a community 
member accompanying the death/
trauma of a loved one requires much 
compassion, care, empathy, insight, 
professionalism, and dedication. It is 
with much humility that I can assist in 
these worst of times. 

Dispatching during COVID times is 
challenging too. The calls received 
late at night are ones of fear and 
confusion. COVID is in the air 
literally and figuratively and people 
are terrified. Hospitals are full. Our 
ambulances and responders must 
sometimes wait in the parking lot 
of the hospitals to then be diverted 
onto another hospital, bed availability 
notwithstanding. People are calling 
us as their first point of reference 
for advice/help/guidance when 
previously they would not have made 
that call to Hatzolah. The sense of 
confusion and fear is pervasive, and 
not one dispatch shift goes by without 
nerves and heightened tension as 
to what that shift may bring. In the 
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dead of night, with only our dispatch 
phones and dispatch radios for 
company, this can be a lonely ride.

However, I would not give this up for 
anything. The individuals that make 
up ‘Team Haztolah’ are inspirational 
individuals, each doing what they do in 
the best way possible. The collegiality, 
laughter, commitment, dedication 
and professionalism are awe inspiring. 
Each segment of Hatzolah works like 
a well-oiled machine and is a tribute 
to the individuals who manage 
each part of the whole. The focus 
and attention on each patient are 
astounding. The sense of belonging 
to such a magnificent organisation is 
humbling.   I am forever grateful to be 
a part of this team. 

What keeps you optimistic when 
there’s always more to be done?
 
I am forever enthused by ‘Team 
Hatzolah’ and ‘Team RKNS’ - pillars 
of my life and our community that 
are humbling and inspirational. I am 
so grateful to be a part of both. It is 
clear that the path well-travelled has 
certain common elements therein - 
the opportunity to assist members 
of the community in which ever way 
I can and thereby deepen my respect 
for the innate goodness of people, 
struggling in a crazy world.  

What Jewish woman (past or present) 
inspires you and why?

Golda Meir, a strong, inspirational 
leader who was hard hitting and 

uncompromising when it came to 
her ideals said ‘’To be or not to be is 
not a question of compromise. Either 
you be or you don’t be.” This adage 
is how I have tried to live my best 
life. Notwithstanding a beautiful and 
close-knit family, good friends, and a 
connected community here in South 
Africa, the paths chosen for me or 
the paths that I have chosen, reflect 
those ideals of service to our people. 
As Golda Meir said, ‘’Trust yourself. 
Create the kind of self that you will be 
happy to live with all your life. Make 
the most of yourself by fanning the 
tiny, inner sparks of possibility into 
flames of achievement.’’ I certainly 
hope that what I have aspired to be, 
has come to fruition – a contributing 
part of a team and a productive 
member of our community.
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